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SO BO CAC QUA TRINH THUQC HE THONG QUAN LY CHAT LUONG

T ey | ML:Quinlyriirovd | | M2:Kiémsodtthéngtin | | M3:Dénh gl nibd. Phan Mé: Hoach dinh kinh doanh. Xem
IR hoach dinh viéc (ng phé dang viin ban tich der ligu xét clia L&nh Dao.
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C3.1: Ky su thyre hanh C3.2: K§ su thye hanh i C3.3: K§ su thye hanh C3.4: K¢ su thyc hanh
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Chu thich: (@) Qua trinh dinh hwéng theo khach hang

M Qua trinh quan ly
S Qua trinh hd tro

Ngay : 24/08/2018
Nguwoi Soan thao

C6 TRAN KIM THU LIEU
Thw ky Ban ISO

Ngay: 26/08/2018
Nguoi Xem Xét

C6 BINH HONG MINH
Phé Hiéu trwéng
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